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We measure and control lost and unaccounted water by using a spreadsheet that shows each
month:

Water pumped (-) *Water used (=) Water Lost

*Water used includes Metered water, Standpipe (card and coin), Fire Dept from hydrants,
Metered hydrant water (construction), water used during meter installation, flushing water and
pump discharge.

Our water rate structure, approved by the Board of Directors in 1990, is to encourage efficient
use of the water within the Golden Valley County Improvement District No. 1. The bill also
reflects a graph of the past 12 month’s usage so the customer can see their peaks and lows.

Residential Meter Monthly Rates are as follows:

0 - 5,000 gallons ($15.00 minimum up to 3,428 gallons) $ 0.4375/100 gal.
5001 - 10,000 gallons $ 0.5000/100 gal.
10,001 gallons and up $ 0.7500/100 gal.

We also strive to educate the public in several ways to conserve water:
Once a year, age appropriate “Water Conservation Booklets™ are supplied to the schools
in the area (K-12), educating the students on how they can help their families conserve
water at home and at play. These booklets are also available to customers at our billing
office.

Each year when the “Consumer Confidence Report” is written, we include tips for
conserving water.

We supply a product called “Toilet Dye” to customers to check for leaks in their toilets.
We also encourage locks placed on outside faucets to discourage water theft.

Instruction is offered on how to read the meters so the customers can monitor their usage.





